Patient Access To GP Services
Consultation Services
As of April 2021 patient access to is via the digital system on our website found on the right hand side of the home page as below.
[image: https://www.templesowerbymedicalpractice.co.uk/files/2020/12/3.-Side_banner.png]
From here you will be signposted to the most appropriate service to help with your problem, this will not always be a Doctor.  If you do need to consult with a Doctor your consultation will in the first instance be via text unless the Doctor feels they need to telephone you or book a face to face consultation for clinical reasons.  Please be reassured that this is a confidential system and a national initiative that was planned before the COVID Pandemic to provide varied and efficient methods of accessing help for medical problems, to assist with as many patients being able to be helped as possible.  To get the best out of the system please include as much information as you can. 
Prescriptions are only available via this route or via our dedicated dispensing phone line 
Tel: 01768 361530 
---------------------------------------
Test Results / Patient Notes / Medication Record / Appointment Booking
It is possible to access your results, limited patient record, medication history and book appointments online please see the form in the link below which you must complete and return to us, or alternatively you can collect one from the Practice.

[bookmark: _MON_1681134195]                                                                          
We would encourage all patients who are able, to sign up for online access service as it reduces the number of calls our Patient Support Team deal with regarding routine matters you can manage yourself leaving our phone line accessible for emergencies 
There is information on our website under the ‘Self Referral Information’ tab found on the left hand side of our Home Page, from where you can refer yourself for various problems including: Musculoskeletal Physiotherapy, Podiatry-Foot & Ankle, Unity Alcohol & Drug Recovery Service, First Steps Counselling and the E-School nurse.
If you are genuinely unable to use our digital platform please telephone the surgery as you would have previously.
Paula Breen
[bookmark: _GoBack]Practice Manager
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Temple Sowerby Medical Practice



[bookmark: _GoBack]Application form for online access to the practice online services

		Surname

		Date of birth



		First name



		Address







Postcode



		Email address



		Telephone number

		Mobile number



		

I wish to have access to the following online services (please tick all that apply):



		1.  Booking appointments

		□



		2.  Requesting repeat prescriptions

		□



		3.  Accessing my medical record

		□



		I wish to access my medical record online and understand and agree with each statement (tick)



		1.  I have read and understood the information leaflet provided by the practice

		□



		2.  I will be responsible for the security of the information that I see or download

		□



		3.  If I choose to share my information with anyone else, this is at my own risk

		□



		4.  If I suspect that my account has been accessed by someone without my agreement, I will contact the practice as soon as possible

		

□



		5.  If I see information in my record that is not about me or is inaccurate, I will contact the practice as soon as possible

		

 □



		6.  If I think that I may come under pressure to give access to someone else unwillingly I will contact the practice as soon as possible. 

		

 □



		Signature

		Date



		For practice use only

		



		Patient NHS number

		Practice computer ID number



		Identity verified by (initials)



Date

		Method used

		Vouching □

Vouching with information in record □
Photo ID and proof of residence □



		Documentary evidence provided

		



		Authorised by

		Date



		Date account created



		Date login credentials emailled/given



		Level of record access enabled

Detailed coded record □ 

All prospective □ 

All retrospective □

Other limited parts□ □ 

		Notes / explanation



		Date clinical assurance completed

		Assured by (initials)



		Reason for refusal if record access is refused after clinical assurance.







Application form for online access
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